
Preferred Lab Benefit Information

Information for State Employee Health Plan members

For Plans C, J and N
The University of Kansas Health System lab will 
draw specimens and process the lab work at 
negotiated rates. Your health plan provider will 
notify you of the amount you owe until your 
deductible is met. The amount will reflect the 
negotiated rate. Your office visit or other 
services may also be applied to your deductible 
until that deductible is met. Once you have met 
your deductible, all covered lab services are paid 
at 100% of the allowable charge.

What to bring
The University of Kansas Health System 
patients only need to bring:

• Health insurance card
• Photo ID

Nonhealth system patients need to bring:
• Health insurance card
• Photo ID
• Physician orders for lab work

Contact us
Email: CustomerCare@KUMC.edu
Phone: 866-358-5227 (LABS)

Learn more at 
KansasHealthSystem.com/Pathology.

The University of Kansas Health System has 
negotiated rates for laboratory work for the 
State Employee Health Plan (SEHP).
All covered SEHP members can have blood 
drawn at any one of the conveniently located 
health system outpatient walk-in laboratories. All 
covered SEHP members who use health system 
providers can also have specimens collected at 
their provider’s office.

For Plan A
The University of Kansas Health System lab will 
draw specimens and process the lab work at the 
negotiated rates. Your health plan will pay the 
claim at 100% (no deductibles, copayments or 
coinsurance for covered lab services).
Test results will be transmitted to your ordering 
provider in a timely manner. If you are a current 
health system patient, test results will be 
available in MyChart.
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