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Presenter
Presentation Notes
We know you have health plan options. So let’s talk about making Aetna your choice for 2022. 
 
Health benefits are important to you and your family. Staying well and living well are, too. As a health care company, Aetna is here to support you. Let us join you on your journey to better health and better living. We’ll be right beside you at every step, helping you feel confident in your health care decisions.
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Take a closer look 
at Aetna®

Month 00, 2020

What’s important to you?

Care

Access to the Aetna network — local and national

• 1.2 million health care professionals

• 5,700+ hospitals and 700,000+ doctors

Visit AetnaStateofKansas.com to search for 
providers.

Convenience

• Advanced online, mobile and cost-of-care tools

• Option to talk to a doctor virtually

• Numerous member discounts

Presenter
Presentation Notes
What’s important as you choose a health plan? For 2022, you have four plans to choose from, and premiums will be the same for both medical carriers. This lets you focus on other important health plan features like care and convenience.
 
You want to know you’re getting the best possible care, from providers you trust. The Aetna network is one of the country’s largest. We’ve got national strength and a local focus that make it easy for you to find the right doctors and facilities — including the ones you already know.
 
Does your doctor belong? You don’t have to be an Aetna member to find out. You can go right to the custom Aetna website designed for State of Kansas employees, and use the easy and handy provider search tool.
 
You’ll find other great features there, all designed with your convenience in mind. Aetna has invested in advanced tools and technology to make both your member experience and your health care experience the best they can be. 

http://www.aetnastateofkansas.com/
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Advanced tools and technology

Online: 
Your member website

Mobile:
Aetna HealthSM app

Presenter
Presentation Notes
Aetna has advanced tools you’ll turn to every day. 
Your member website and Aetna Health app are packed with features you can use at home, at work or on the go. 
�For example, from both the website and app, you'll have access to a powerful cost-estimating tool that takes the guesswork out of health care prices. You'll also be able to search for doctors in the network, but more about that later. 
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Your Aetna® member 
website

Everything you need — all in one spot

• Find a network doctor.

• Access care on-the-go with Teladoc®.

• Locate network walk-in clinics, urgent care centers 
and other facilities.

• Estimate costs ahead of time.

• View and pay a claim.

• Keep track of your health care spending.

• Find Aetna member discounts, and much more.

Presenter
Presentation Notes
The Aetna member website is your health care home base. You can log in anytime from your favorite device, whether that’s your desktop, laptop, tablet or smartphone. From your home page, it’s easy to:
 
-Find a network doctor.
-Access care on-the-go with Teladoc.
-Locate network walk-in clinics, urgent care centers and other facilities.
-Estimate costs ahead of time.
-View and pay a claim.
-Keep track of your health care spending.
-Find Aetna member discounts, and much more.

Everything you need — all in one spot.
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Aetna HealthSM app

Take charge of your benefits.

• Search for providers, procedures and 
medications.

• Get cost estimates before you get care.

• Track spending and progress toward your 
deductible.

• View your health plan summary and see 
what’s covered.

• See claims details and pay claims online.

• Talk with a Teladoc® doctor by phone or 
video chat.

• Access your ID card.

Presenter
Presentation Notes
And we've all grown accustomed to using apps to make our life easier – like the Aetna Health app. This app lets you use the best features of your member website right on your smartphone. 
 
When you need quick help with a bad case of poison ivy, you can use the app to find a a walk-in clinic or urgent care center near you. Once you're at the clinic, you can pull up your Aetna ID card on your phone to show the receptionist. No fiddling in your wallet for an ID card. As a follow-up to your visit, the doctor may recommend you see a dermatologist. It's Aetna Health to the rescue again -- you can use the app to locate a specialist in the Aetna network. 
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Finding care

It’s easy to find nearby care with our 
provider search tool.

This online tool will also 
show useful information 
about the provider like:

• Office locations and directions
• Patient ratings and reviews
• Whether they are accepting 

new patients
• Hospital affiliations
• Languages spoken

Presenter
Presentation Notes
One of the first things you can do as a new Aetna member is to confirm that your primary care physician, or “PCP,” is in your plan's network. It's a very large network, so chances are good that they belong. But it's easy to check with the provider search tool. You just log in to your Aetna member website and enter the doctor's name. If you are not yet an Aetna member, you can go to AetnaStateofKansas.com to use the custom provider search tool. 
 
With the tool, you'll be able to find network providers in your area. For each result, you'll see information about the doctor, including their credentials, education, special areas of expertise, hours and languages spoken. You can even see member ratings and reviews to help with your decision.
 
You can also use the tool to find specialists. You can search by name or type of care, such as cardiology, urgent care, or labs and testing. 
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Cost estimator

Know your out-of-pocket costs —
before you get care.

Checks costs and ratings for 
procedures at facilities in your area.

Check your cost and the plan’s 
cost-share for common procedures.

Compare costs for up 
to 10 providers.

Consumers who use 
price-comparison tools 

save money.

Presenter
Presentation Notes
Whenever we can, we like to shop around for the best price, right? Even on health care. The Aetna cost estimator tool makes this possible. It’s available on your member website and lets you compare prices for up to 10 health care providers. 
 
For example, it can come in handy when if you need knee surgery. All you need to do is log in to your member website and click “Find Care & Pricing.” Then enter the name of your procedure. The tool will show facilities in your area that perform this procedure. 
 
The list of facilities will not only provide the estimated cost but will also show additional office information and member ratings. When you click “details” below each price, you'll see how much the plan will pay and how much you'll be responsible for. Plus, it will show how your share of the cost will be applied to your deductible.
 
Sometimes it's surprising to see how much prices vary among facilities for the same procedure. It really does pay to shop around! 
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Talk to a registered 
nurse anytime

With the 24-Hour Nurse Line, you 
can speak to a nurse whenever you 
need to.

You’ll be able to make smarter health 
decisions. And you'll have reliable information 
you can trust — it’s only a phone call or click 
away. The Nurse Line can save you time, 
money and possibly an expensive trip to the 
emergency room (ER).

Plus —

• It’s toll-free.

• You can call as many times as you need, at 
no extra cost.

• Your covered family members can use it, too.

Presenter
Presentation Notes
Your Aetna plan offers you access to the 24-Hour Nurse Line. 
Have a health question in the middle of the night or when you're away from home? No problem. You can speak to a registered nurse who will help you make better health care decisions.

They'll help you ...
• Get information on a specific health concern or wellness topic.
• Find out more about a medical test or procedure you have coming up.
• Help you decide where to go for a particular health concern
• Get help preparing for a visit to your doctor.

With 24-Hour Nurse Line, you'll have reliable information you can trust. It may even prevent an unneeded trip to the doctor’s office or ER. And that's a money-saver.
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Teladoc® — convenient access to 
U.S.-licensed doctors by phone or video

Set up your account 
before you need care

You can set up your 
account on the website, 
on the app or by phone. 

To learn more, visit

Teladoc.com/Aetna.

Care that fits into your schedule

With Teladoc, you can talk with a board-
certified doctor by phone or video chat. They 
can diagnose, treat and prescribe 
medications, if necessary.

Your Teladoc services include: 

• General medical

• Mental health

• Dermatology

Presenter
Presentation Notes
As part of your Aetna plan, you have access to telehealth services. Teladoc lets you skip the drive and the office waiting room. With this service, you can talk with a board-certified doctor by phone or video — which is especially convenient if you're away from home on business or vacation and need care. It’s fast, convenient and affordable! 
 
Your Teladoc services include general medicine for non-emergency care, mental health care and dermatology.

http://www.teladoc.com/aetna
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Teladoc  — general medical

Skip the trip to the ER or doctor's office with 24/7 virtual care.

Talk with a board-certified doctor about non-emergency conditions, such as flu 
symptoms, sinus infections, sore throats, headaches and more.

Register

Set up your Teladoc account 
ahead of time so you’re ready 
when you need care quickly. 

Request an appointment

Request a visit through the 
website, phone or app and 
hear back from a doctor in 
minutes.

Consult with a doctor

A Teladoc doctor will listen, provide 
treatment and call in a prescription to 
your local pharmacy as needed. They 
can also share information about your 
visit with your primary care physician, if 
you'd like. Common conditions that can 
be treated include:
• Allergies
• Colds and flu
• Food poisoning
• Headaches/migraines
• Pink eye
• Respiratory infections
• Sinus problems, and more

Presenter
Presentation Notes
With general medical services from Teladoc, you can talk with board-certified physicians, including pediatricians, about non-emergency medical conditions. Some of the common reasons people call Teladoc are for allergies, colds and flu, food poisoning, headaches and migraines, pink eye, respiratory infections, sinus problems, and other non-urgent issues. 

Your Teladoc doctor will listen, provide treatment and call in a prescription to your local pharmacy as needed. They can also share information about your visit with your primary care physician, if you'd like.

Teladoc is easy to use. Once you register and complete the request for an appointment, you'll get a response from a doctor in minutes — not hours. 
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Teladoc  — mental health

Meet with provider 
(video only)

You meet with the 
provider by video 
from wherever you 
feel comfortable.

Choose a provider

Based on your need, 
you can choose from 
board-certified 
psychiatrists, licensed 
psychologists, 
therapists or 
counselors. Review 
their profile, 
languages spoken, 
gender and ability to 
prescribe medication 
to help 
you decide who's 
right for you.

Select date & time

You choose the date 
and time of your visit. 
Teladoc providers will
respond to 
appointment 
requests within 8 
hours. Access a 
provider 7 days a 
week, 7 AM to 9 PM.

Get ongoing  
treatment as needed

You may schedule 
future appointments 
with the same 
provider and follow up 
through the online 
message center.

Register

You register 
on the app or 
website

Confidential, ongoing support from a professional

Presenter
Presentation Notes
You can also get mental health support with Teladoc. 
Through one convenient point of contact -- accessed by web portal or mobile app -- you can request a visit.
 
You'll provide basic information about your concerns, then choose a care provider such as a psychiatrist, psychologist or licensed therapist by reviewing their profiles. You can select a provider based on specialty, language, gender and ability to prescribe medication.

Select a date for the visit at a time that works for you. Your provider will respond to appointment requests within 8 hours. Appointments are available 7 days a week from 7AM to 9 PM.

As needed, you can schedule future appointments with the same provider and follow up through the online message center.
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Teladoc  — dermatology

Upload images

Start by uploading images of 
your skin condition and 
completing an intake 
questionnaire. Upload a 
minimum of three pictures for 
the dermatologist to review.

View results online

Within two business days, a 
dermatologist will respond 
through the online message 
center. They can diagnose, 
treat and prescribe medication, 
if necessary. You’ll be able to 
pick up any prescriptions at 
your local pharmacy.

Follow up

You may follow up with the 
doctor through the online 
message center for free 
within 7 days after the 
consult.

Quick, reliable access to skin specialists

Consult with licensed dermatologists for conditions such as psoriasis, 
eczema, skin infections, suspicious moles and others.

Presenter
Presentation Notes
With Teladoc, you can also consult with a dermatologist about skin issues, such as psoriasis, eczema, skin infections, suspicious moles and other common concerns.

You start a consult by uploading images of your skin issue for the dermatologist to review. You can upload online or through the app. 

Within two business days, a licensed dermatologist will connect with you through the online message center – where you'll be able to view the results.

There's also a free, one-time follow-up option available to you within seven days after the initial consult for any additional questions or concerns you may have about your skin issue. 
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Aetna® member extras

Enjoy member discounts on:

• Gym memberships*

• Fitness memberships and equipment

• Vision, hearing and oral care

• Weight-management programs

• Natural products and services

• Books, CDs, magazines

• Travel, tickets, dining and more through LifeMart®

* For new gym memberships only. If you belong to a gym or 
joined recently, call GlobalFit® at 1-800-294-1500. GlobalFit 
handles all member inquiries and provides customer 
service.

Presenter
Presentation Notes
Aetna members can take advantage of discounts on a wide variety of health-related products and services.
Enjoy discounts on gym and fitness memberships, health coaching, vision hearing and oral care, weight-management programs, and much more.
 
The discounts are built-in plan discounts with no referrals, claims or limits. Your family can use them, too.  
 
Through the LifeMart shopping website, you can also enjoy discounts on tickets, travel, dining and more. The site offers savings of up to 40% on cell phones, computers, grocery coupons, car rentals, furniture -- just to name a few. 
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State of Kansas plan options for 2022

**

Please note: All changes from last year are bolded in the chart. Plan Q is no longer offered.

For network benefits, you pay

Plan A Plan C Plan J Plan N*

Deductible Employee: $900
Family: $1,800

Employee: $2,750**
Family: $5,500**

Employee: $500
Family: $1,000

Employee: $2,750**
Family: $5,500**

Coinsurance 20% 10% 25% 35%

PCP office visit $30 copay Deductible and 
10% coinsurance

Deductible and 25% coinsurance Deductible and 35% 
coinsurance

Teladoc®

General medicine $10 copay $49 service fee (or less) $49 service fee (or less) $49 service fee (or less)
Mental health $10 copay Non-MD $85 per session. 

Psychiatrist initial diagnostic 
$190; ongoing session $95 
(or less).

Non-MD $85 per session.
Psychiatrist initial diagnostic $190; 
ongoing session $95 (or less).

Non-MD $85 per session. 
Psychiatrist initial diagnostic 
$190; ongoing session $95 
(or less).

Dermatology $10 copay $75 per session 
(or less)

$75 per session 
(or less)

$75 per session 
(or less)

Specialist office visit $60 copay Deductible and 
10% coinsurance

Deductible and 25% 
coinsurance

Deductible and 35% 
coinsurance

Emergency room visit $100 copay, deductible
and 20% coinsurance.
Copay waived if admitted
within 24 hours.

Deductible and 
10% coinsurance

Deductible and 25% 
coinsurance

Deductible and 35% 
coinsurance

Urgent care center visit $50 copay Deductible and 
10% coinsurance

Deductible and 25% 
coinsurance

Deductible and 35% 
coinsurance

Inpatient services Deductible and 20% 
coinsurance

Deductible and 
10% coinsurance

Deductible and 25% 
coinsurance

Deductible and 35% 
coinsurance

Outpatient surgery Deductible and 20% 
coinsurance

Deductible and 
10% coinsurance

Deductible and 25% 
coinsurance

Deductible and 35% 
coinsurance

Combined medical and pharmacy 
annual out-of-pocket maximum

Employee: $5,250
Family: $10,500

Employee: $4,500
Family: $9,000

Employee: $7,350
Family: $14,700

Employee: $6,650
Family: $13,300

*Members not enrolling through MAP during Open Enrollment will be defaulted to Plan N with a Health Reimbursement Account.
**Plan C and N: The deductible for all “non-single” policies (employee/spouse, employee/children, employee/family) will be 

$2,800 for an individual within the family. However, the overall family deductible for these policies will remain at $5,500.

Presenter
Presentation Notes
Here are the four State of Kansas plan options available to you for 2022. This chart compares out-of-pocket costs for some common medical services provided in network.
 
There are a few changes for Plan A:
-The deductible is changing to $900 for employee only and $1,800 for family. 
-The PCP office visit copay is changing to $30. 
In addition, for all plans except Plan A, the service fee for a general medicine visit with Teladoc will be $49 or less. 

And for both Plan A and Plan C, the combined medical and pharmacy annual out-of-pocket maximum is changing. For Plan A, it will be $5,250 for employee only and $10,500 for family coverage. For Plan C, it will be $4,500 for employee only and $9,000 for family coverage
 
Note that Plan Q is no longer being offered.
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Need help to decide which plan is right for you?  
Try ALEX®!

Try ALEX at:
MyAlex.com/kansassehp/2022

http://myalex.com/kansassehp/2022
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Aetna® highlights checklist

Four State of Kansas 
plans to choose from

Same premium rates 
for both medical 
carriers

Ask ALEX tool for 
help deciding 
which plan is right 
for you

Aetna network:
• 1.2 million health 

care professionals 

• 5,700+ hospitals

• 700,000+ doctors

4

To learn more, visit Aetna.com or 
AetnaStateofKansas.com.

Presenter
Presentation Notes
There’s a lot to know and consider before you make your choice. To learn more about each option and make the best selection for you and your family, use the handy interactive tool — ALEX. 

ALEX is your online benefits advisor. Friendly and easy to use, ALEX gathers information and uses it to give you a personal guided tour of your health plan options. Need basic how-the-plan-works facts? You’ve got them. Want to skip those? You can.
 
You'll want to weigh the cost of premium rates on your budget against being prepared for unexpected health care costs. ALEX explains how accepting a higher deductible will save on premiums. He also walks you through how things will work after you've met your deductible.
 
To help you decide which plan is best for you, you can meet and try ALEX at MyAlex.com/kansassehp/2022.

http://www.aetna.com/
http://aetnastateofkansas.com/
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Aetna® highlights checklist

Online and mobile 
tools and support

Virtual care 
solutions with 

Teladoc®

Member 
discounts

Customized, 
State of Kansas 
member portal

To learn more, visit Aetna.com or 
AetnaStateofKansas.com.

Presenter
Presentation Notes
There’s a lot to know and consider before you make your choice. To learn more about each option and make the best selection for you and your family, use the handy interactive tool — ALEX. 
ALEX is your online benefits advisor. Friendly and easy to use, ALEX gathers information and uses it to give you a personal guided tour of your health plan options. Need basic how-the-plan-works facts? You’ve got them. Want to skip those? You can.
 
You'll want to weigh the cost of premium rates on your budget against being prepared for unexpected health care costs. ALEX explains how accepting a higher deductible will save on premiums. He also walks you through how things will work after you've met your deductible.
 
To help you decide which plan is best for you, you can meet and try ALEX at MyAlex.com/kansassehp/2022.

http://www.aetna.com/
http://aetnastateofkansas.com/
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Plan coverage is offered by your employer, with administrative services only provided by Aetna Life Insurance Company (Aetna). Health
insurance plans are administered by Aetna Life Insurance Company. Not all health services are covered. See plan documents for a complete
description of benefits, exclusions, limitations and conditions of coverage. Plan features and availability may vary by location and are subject to
change. Health information programs provide general health information and are not substitutes for diagnosis or treatment by a physician or other
health care professional. Discount programs provide access to discounted prices and are not insured benefits. Providers are independent contractors
and are not agents of Aetna. Provider participation may change without notice. Aetna does not provide care or guarantee access to health services.
Information is believed to be accurate as of the production date; however, it is subject to change. Refer to Aetna.com for more information about
Aetna plans.

Have questions? Call Aetna® Member Services 
at 1-866-851-0754 (TTY: 711).

Thank you

CCG STATEKS-0019 (8/21)

Presenter
Presentation Notes
The choice of a health plan is one of the most important decisions you’ll make all year. Be sure to get the facts and choose wisely.
 
Here’s a checklist to help us wrap up:
 
Aetna is partnering with the State of Kansas to offer four benefits plans for 2022. They vary in what you pay out of pocket for care and what they cost in premiums.
When you choose Aetna, you choose the Aetna network of providers. It’s so extensive that chances are very good the doctors you already know and use are network providers.
In 2022, premium rates will continue to be the same for both medical carriers. This means you can base your decision on plan benefits, provider network, and member tools and discounts. �
You’ll have ALEX to help you compare plan options and make the best decision for you and your family.

http://www.aetna.com/
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