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2027 State of Kansas benefit summary

Your cost when receiving services from Network providers.

$2,900 employee $2,900 employee
Annual plan deductile $1$€55%3T:rmee $3.500/ $5,700 $3.500/ $5.700 $§$% ggnfa'r‘:]‘i’fe
’ y employee / family employee / family ’ y
Coinsurance 20% 10% 35% 25%

(all eligible expense unless noted)
$20 Dedyctlble plus Dedyctlble plus Dedyctlble plus
coinsurance coinsurance coinsurance
Specialty copay $60 Dedyctlble plus Dedyctlble plus Dedyctlble plus
coinsurance coinsurance coinsurance

Annual out-of-pocke maximum $5,500 individual $4,750 individual $6,900 individual $7,600 individual
(combined medical drug) $11,000 family $9,500 family $13,800 family $15,200 family




What's changing for 2027

Three updates to know before you make your elections. Everything else stays the same.

PLAN A PLANS C &N
Annual deductible @ Annual deductible

ALL PLANSA,C,N&J

Out-of-pocket maximum

2026 2026 2026 2027
$1,000 / $2,000 $2,750, $3,400 / $5,500

Plan A $5,250 / $10,500 $5,500 / $11,000

1
2027 2027 PlanC  $4,500/$9,000  $4,750/ $9,500
2,900 00 00

$1’250 / $2’500 $ 9 ’ $3’5 / $5,7 Plan N $6,650 / $13,300  $6,900 / $13,800
employee / family employee, employee/family

Plan J $7.350 / $14,700 $7,600 / $15,200

+$250 employee - +$500 family +$150 employee - +$100 / +$200 family +$250 individual - +$500 family on every plan




Meet ALEX®, your benefits guide

Not sure which plan fits? ALEX asks a few simple questions and walks you to an answer — free and available any
time.

Easy to understand

Health insurance explained without the jargon.
Pick your best benefits

with confidence

ALEX helps you find the right plans for your needs and
max out your savings, no math required.

Personalized to you

Recommendations built around your household and
eXpeCted care. Loginorsignup = Get started as a guest >

12 minutes or less

Most people finish in under 12 minutes — 85% say
they understand their benefits better.

Anywhere, any time start.myalex.com/kansassehp
Works on your computer, tablet or phone.



https://start.myalex.com/kansassehp/




We've got you covered

In Kansas, across the country and around the world — your card opens doors everywhere.

o In BCBSKS service area Outside Kansas

@ Around the world

()/ . ()/ of Network physicians countries and
99 ) of medical doctors 9 2 ) 19 O +

territories

()/ of all acute care 6 ()/ of eligible Network M ,
10 O O hospitals 9 () hospitals 2 + doctors and hospitals

11in 3 Kansans is covered by Blue Cross and Blue Shield of Kansas.




BlueAccess®
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BlueAccess®: your health plan, online

A secure member portal with everything about your coverage in one place.

Check claims
Track what's been paid and what you owe.

Monitor medical expenses
View, download and manage your costs.

Digital ID card
E View and download your card any time.

Benefits at a glance

Eligibility, deductibles, coinsurance and copays.

Log in or register:
bcbsks.com/blueaccess

L_eje}

Your usage gves you insights into your healthcare utization within our network of providers.
@@ (® Mental Health Resources >
Member Network
BlueAccess

John (11/03/1990)

Your policy

m Individual usage

Deductible
7 Claims. $632.81 paid /$1,500.00 $632.81 paid /$3,000.00
e— a2 o 21%

Family usage

Deductible

Outeot-Pocket Maximum
$732.81 paid /59.900.00

ember  Servicodate  Provider Biled You pay
John 1100172024 Wilson, James ~ $693.50  $451.57

© Account
Claim #123456789012  View Details

% Contact Us

[ LogOut




BlueAccess® mobile app

Your plan in your pocket — convenient access and self-service tools wherever you are.

< Search Results

Robert W Holmes, MD )

Internal Madicine

Plan details on demand

View your deductible, benefits and balances.

~irer I (U Ratings)

1500 5W 10Th Ave, Topeka, KS 66604 >
7#5-354-6000

Virtual ID card " Accepling Mew Patients

. Call & Dirsctions

Access and share your card in seconds.

Susan R Brian, MD )
Internal Madicine
k& 5 (1Ratings)

1500 SW 10Th Ave, Topeka, KS 66604 >

Find Care S

~ Accepting Mew Patients

Locate Network doctors and hospitals near you.

%, Call & Diractions

Sara A Stewart, MD v
Internal Medicine

_ H il = &
Download the mob”e app from your app store Dashboard  Claims Usage 0 Card Find Care

bcbsks.com/app




Tools, Products &
Resources




SmartShopper®: how it works

Compare Network locations for 200+ common procedures, choose a cost-effective one and earn a cash reward.

Compare

Shop online at bcbsks.com/mysmartshopper or call the
Care Concierge Team at 866-820-6426.

It pays to shop
for better care.

Go

Have your procedure at a reward-eligible location of your
choice.

Earn bcbsks.com/mysmartshopper
Earn a cash reward of $20-$425 after your appointment.

Rewards are available for select procedures only.




Telehealth: care when and where
you need it

Virtual visits are covered the same as in-office visits under your Blue
Cross plan through your own provider or Amwell®.

Start with your own doctor

Many BCBSKS network providers offer virtual visits, covered the same
as in-office care.

Or connect with Amwell®, 24/7

Board-certified doctors day, night, weekends and holidays — registration
is free.

Doctors, therapists and psychiatrists

Cold and flu, rashes and minor infections; anxiety, depression, ADHD,
stress and more.

Easy to start on any device

Visit by phone, tablet or computer at patients.amwell.com, or download
the Amwell app.



Behavioral and mental health

Support through Lucet because mental health is health.

Rapid access to care

Appointments in under 5 days — some within 24 hours.

Comprehensive services

Mental health support, substance use treatment and more.

Virtual therapy

Care designed for kids and families, from home.




Blue365®: member discounts

Exclusive deals on the things that keep you healthy — at no extra cost, just for being a member.

Q Fithess apparel m Gym memberships
@ Fitness trackers :x Hearing & vision

Nutrition @ Travel




Member Story

One-on-one support from a dedicated
nurse to help you have a healthy
pregnancy, delivery and baby at no
additional cost.

“Robin always reassured me that I was
doing the right things. Her voice was kind;

it was nice to have a caring person on my
side.”

Lizeth | Blue Cross Member

17




Award-winning customer service

Real people, in Kansas, who know the State Employee Health Plan inside and out.

12 95%

seconds

Average call wait time First-call resolution

All Kansas, all the time
Every representative lives and works in Kansas.

Claims adjusted in real time

Issues resolved on the call whenever possible.

e Call center hours
State Employee Health Plan members:

8 a.m. -5 p.m., Monday—Friday

SEHP specialists
Ateam focused on State Employee Health Plan benefits.

Three Kansas offices
Representatives in Topeka, Salina and Lawrence.
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How to get ready for Open Enrollment

Take a few minutes now so your 2027 coverage is exactly what you need.

L b=

o1 02 03

View Consider Choose

Compare Plans A, C, N
and J. ALEX® can help
with a personalized
recommendation.

Review 2027 plan details, Think about the care and
costs, and coverage at a medical expenses you
glance in your Enrollment expect in the year ahead.
Guide.

For enroliment steps and deadlines, follow the instructions provided by SEHP




Questions? Give us a call.

800-332-0307

bcbsks.com/state
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