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Your MetLife Visa debit card allows you to easily access the funds in your Health Savings & Spending Accounts
(including HRAs, FSAs, and Commuter accounts) to pay for qualified expenses. It's the most convenient way to pay!
You can use your card at your provider’s office, at the pharmacy and online. Just swipe your debit card at checkout or

use it to pay bills from your providers.

AND, if you have more than one spending & savings account with us, all your accounts are available on a single card,
and your debit card knows which account to take the funds from based on the expense type.

How do | activate my card?

MetLife debit card package will arrive in the mail shortly
after enrollment. The card activation instructions are on the
sticker affixed to your new card. If you already have a debit
card, your new plan balances will be automatically loaded
onto your existing card.

How do | use my card?

If your plan is active and you have available funds, you
can use your MetLife debit card at any location that
accepts Visa for qualified expenses.

While you’re covered under an active plan and have an
available balance, you can use your card at any location
that accepts Visa for qualified expenses. If you're enrolled
in more than one plan, you can use the same card for
each plan. Across of all of them, your card will
automatically pull from the correct account. Your card
knows which account to pull the funds from.

Be sure to save your receipts because the IRS may
require you to provide proof that an expense is qualified,;
use the Receipt Organizer on the MetLife HS&SA mobile
app to store your receipts so they'll be available when you
need them.

Why did | receive multiple cards in the mail?

You'll receive two MetLife Visa debit cards in your name for
you and a qualified dependent. If you need to request
additional cards, simply visit the participant portal to
request additional cards.

How do | know what products and services are
qualified expenses?

Qualified expense lists, including approved over-the-
counter medication and covered dependent care services,
are available on the participant portal under the Tools and
Resources/Education and Resources tab.

Can | use Apple Pay?

Yes! You can add your MetLife debit card to your digital
wallet using Apple Pay. The MetLife HS&SA mobile
app includes a convenient feature that lets you instantly
add your card, so you can start using it right away.

What is my PIN?

You'll have the option to create a PIN when you
activate your debit card. Some merchants may require
you to select a PIN at time of purchase. If you are
offered a choice, you can also use the card for
signature-based transactions — select the credit option
to sign your receipt instead of being required to provide
a PIN.

What is an IIAS retailer?

IIAS stands for Inventory Information Approval System.
This retail system ensures that card transactions are
only made for qualified flexible spending account
purchases. If you use your card in an lIAS-certified
retailer, you won't need to submit receipts. Read more
about IIAS standards at www.sigis.org.

Can | use my card with a Dependent Care Flexible
Spending Account (DC-FSA)?

Yes, you can use your card at your dependent care
provider but be aware of timing for submissions.
Payment from a DC-FSA cannot be made until after the
service has been provided. For example, if you pay
your childcare provider for the entire month of January
on January 1, you cannot be reimbursed until after
January 31. And if your DC-FSA does not have
sufficient funds to cover the full balance at the time of
your request, you'll be reimbursed overtime as
contributions to the DC-FSA are made.

Continue for more information >>>
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What does authorized mean?
It means that your card transaction has been
processed by the Visa network.

Can | use my debit card at an ATM?

No, your card will not work at an ATM. You should
submit any requests for cash reimbursement
through the participant portal or mobile app.

Can | use my debit card for Commuter Benefits
parking and transit purchases?

Paying for transit and parking expenses is done in
much the same way as you pay for other expenses
using a debit card. Simply swipe your debit card and
the charges go against the appropriate account.

+ Transit: Your debit card may be used at qualified
mass transit vendors, along with the Transit
Authority, Lyft, and Uber apps. Use your card to
purchase a transit authority card, load a transit
authority card, or purchase a pass, single ticket,
or a token. You can also set autopay each month
or manually pay for transit expenses as you
travel.

Are there any transit authorities that will
restrict the MetLife debit card?

If you currently utilize transit passes through San
Francisco-Clipper, Chicago-Ventra, and Washington
D.C.- SmarTrip, you will NOT be able to utilize the
MetLife debit card. If you would like to purchase
transit passes in those cities, you will need to enroll
in Smart Commute. When enrolled in Smart
Commute, you'll have the option to place a Transit
order with those select Transit Authorities. This
feature allows you to load your Transit Funds to an
existing product that has been issued by your transit
provider. Your debit card should work with all other
transit authorities.
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How do I replace a lost, stolen or damaged card?
You can report their MetLife debit card as lost or stolen
through the participant portal or mobile app under the
Profile and Banking tab. Lost/Stolen card requests will
automatically close the existing card(s) and issue
replacement card(s), with a new number for security
purposes. Replacement cards will be issued and
mailed to the primary cardholder’s address within 5-7
business days. If you pay for an expense out of pocket
in the meantime, you can request reimbursement on
the portal or mobile app.

How do | request an additional card for myself or
my dependents?

Under the Profile tab of the participant portal, click on
the Banking/Cards link. Follow the instructions to order
any additional cards. A set of 2 new cards with the
same card number will be issued and mailed to the
primary cardholder's address within 5-7 business days.

What do | do with my debit card if | spent all my
money on it?

Your card is valid until the expiration date listed on the
front of your card. Keep your card in a safe spot so you
can use it again next year if you re-enroll in another
plan.

Can | use my debit card to pay an invoice |
receive from my provider?

Yes. You can use your debit card like online bill pay or
use your debit card number for invoices you receive

from your providers.

What happens when my card expires?

A new card will automatically be mailed to you
approximately 30-45 days before your current card's
expiration date. Your card is good for 3 years from date
of issue.

Continue for more information >>>
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How does the system determine which account to
use?
e Limited Purpose FSA (LPFSA): These funds are

work together? your card at a dental provider, LPFSA funds will be

If you have multiple accounts with MetLife—such as an used first. Any remaining balance will be covered by

HRA, FSA, LPFSA, and HSA—we want to help you make your HSA. _
the most of your health benefits and understand how your » Medical Expenses: If you swipe your card for a
funds are accessed when using your MetLife debit card or medical expense, LPFSA funds are not used. Instead,

the system will apply available HRA funds first. If the
expense exceeds your HRA balance, the remaining
amount will be deducted from your HSA.

requesting reimbursements online.

How are my healthcare funds used if | have multiple
accounts? .
When you use your MetLife debit card for qualified Do I need to do anything? ,
healthcare expenses, your available HRA or FSA funds » No action is required—the system automatically
are used first—before any deductions are made from your applies the correct funds based on the expense type
HSA. This automatic prioritization ensures that: and account rules. _
o Employer-provided HRA dollars are used before your * You can always check your balances and transaction
personal HSA savings. hlstory through the participant portal or mobile app to
« FSA funds, which are subject to forfeiture rules, are stay informed.
fully utilized.
e Your HSA funds, which are yours to keep and grow,
are preserved.

What if you want to use specific funds for a
healthcare expense?
 If you have an available HRA balance but prefer to use

Why does this matter? your HSA for a specific expense, you can request a
disbursement online from your HSA. This allows the

o HRA funds are contributed by your employer and ) : )
funds to be deposited directly into your bank account

may have expiration dates or usage restrictions.

« FSA funds must be used by the end of the run-out instead of using your debit card.
period or they are forfeited. o If a claim was initially paid from your HRA but later

« HSA funds are yours to keep, grow over time, and found to be ineligible, you can repay the overpayment
invest. using your HSA.

We’re here to help
For more information, you can visit HealthSavingsAndSpending.metlife.com,

email us at SEHPsupport@healthaccountservices.com or call us at
1-877-759-3399, Monday — Friday, from 8 a.m. — 8 p.m. ET.

Like most group benefit programs, health savings and spending account programs offered by MetLife contain certain exclusions,
exceptions, waiting periods, reductions of benefits, limitations and terms for keeping them in force. Nothing in these materials is
intended to be, nor should be construed as, advice or a recommendation for a particular situation or individual. Participants should
consult with their own advisors for such advice. Federal and state laws and regulations are subject to change.
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