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- Earn ing  Cred it s
- Heal t hQuest  HRA/HSA Rew ards Dollars

Marathon Health  is both  the onsite health  center and  w ellness vendor 
for the State of Kansas HealthQuest  p rog ram . Part icipat ion  in  
HealthQuest  p rog ram s is alw ays volun tary and  st rict ly con fident ial. 
Som e of the p rog ram s and act ivit ies elig ib le for cred it s th rough the 
HealthQuest  Rew ards Program  include Prevent ive Care Services, 
Chron ic Cond it ion  Prog ram s, Health  Coach ing  and Health  Educat ion  
Modules. Statew ide challenges, such as physical act ivity challenges, w ill 
be offered  in  2027. You can contact  us at :

Marat hon  Heal t h  Pat ien t  Suppor t  Team  (PST) 
Heal t hQuest  Suppor t :  785-783-4080 (TRS: Dial 711)
Marat hon  Heal t h : HealthQuest@Marathon.Health
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General

W hat  is t he Heal t hQuest  Rew ards Prog ram ?
The HealthQuest  Rew ards Prog ram  is a w ellness incent ive p rog ram  offered  by the State Em ployee Health  
Plan  (SEHP) that  p rom otes health  and  w ellness th rough rew ards and  in form at ion . Part icipants w ho 
com plete act ivit ies that  p rom ote physical, m ental and  em ot ional w ellness earn  cred it s tow ards their 
m ed ical insurance prem ium  incent ive d iscounts and  Health  Reim bursem ent  Account (HRA)/Health  Savings 
Account  (HSA) rew ard  dollars for part icipants in  Plans C, J and  N.

Each person?s path  to w ell-being  is un ique and personal. HealthQuest  is designed to offer all part icipants 
the opportun ity to access the act ivit ies and  resources offered  th rough th is p rog ram . As part  of that  
accessib ilit y, if a part icipant  feels unab le to access or part icipate in  an  act ivity or resource due to personal 
lim itat ions, they m ay request  reasonab le alternat ives to earn  their HealthQuest  cred it s and  cont inue their 
personal path  to w ellness. Reasonab le alternat ives m ay be requested  by contact ing  us at  
SEHPHealthQuest@ks.gov.

W hat  rew ards does t he Heal t hQuest  Rew ards Prog ram  of fer?
Plan A: 
- All coverage t iers: Em ployees w ho have been em ployed for a m in im um  of 365 days w ho earn  20 cred it s 

receive a p rem ium  d iscount  of $240 for 2028.
- All coverage t iers: Em ployees w ho earn  40 cred it s receive the p rem ium  d iscount  of $480 for 2028.

Plans C, J and  N:
- All coverage t iers: Em ployees w ho earn  40 cred it s receive the p rem ium  d iscount  of $480 for 2028. 

Em ployees w ill also earn  $12.50 in  their HRA/HSA for each cred it  earned, up  to 40 cred it s or $500.

W ho is elig ib le t o par t icipat e in  Heal t hQuest ?
Benefit s-elig ib le State and  Non State em ployees w ho are enrolled  in  the SEHP or w ho have w aived  coverage 
in  the p lan  are elig ib le to part icipate in  HealthQuest  p rog ram s and act ivit ies. All benefit s-elig ib le State and  
Non State em ployees enrolled  in  benefit s w ith  the SEHP w ill be ab le to earn  cred it s tow ard  the p rem ium  
incent ive d iscount  and /or HRA/HSA rew ard  dollars.

Do covered  ch ild ren  and /or covered  spouses need  t o par t icipat e in  
Heal t hQuest  t o receive t he 2028 p rem ium  incen t ive d iscoun t ?
No. On ly covered  em ployees need to com plete the requ irem ents for the 2028 prem ium  incent ive d iscount . 

Is par t icipat ion  in  Heal t hQuest  requ ired?
Part icipat ion  in  HealthQuest  p rog ram s and act ivit ies is alw ays volun tary, st rict ly con fident ial and  h igh ly 
encouraged.
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Con t inu ing  in  2027

Do I need  t o reg ist er t o open  a new  Heal t hQuest  por t al?
There is a HealthQuest  portal supported  by Marathon Health  that  m em bers w ill be ab le to log  in  to at  
HealthQuest .ks.gov.

Are spouses requ ired  t o par t icipat e in  2027?
No! In  2027, covered  spouses on  p lans w ith  Em ployee/Spouse or Em ployee/Fam ily coverage w ill not  be 
requ ired  to earn  cred it s for the Em ployee to receive the fu ll annual Prem ium  Incent ive Discount  and  
HRA/HSA incent ive paym ents. Most  m em bers on  Plans C and N w ith  spousal coverage w ill see a 
correspond ing  increase in  the Em ployer Cont ribu t ion  to their HRA/HSA. Covered  spouses w ill st ill have 
access to all HealthQuest  resources and act ivit ies.

How  m any cred it s do I need  t o earn  in  2027 t o receive t he Prem ium  
Incen t ive Discoun t ?
In  2027, the Prem ium  Incent ive Discount  Cred it  Requ irem ent  is 40 cred it s. For Plan  A m em bers w ho have 
been em ployed for m ore than 365 days, 20 cred it s w ou ld  be requ ired  to receive a part ial p rem ium  incent ive 
d iscount . Add it ionally, t he HRA/HSA dollars aw arded for each HealthQuest  cred it  com pleted  is $12.50, up  to 
the m axim um  of $500.

W ill t h ere be con t inu ing  services in  2027 for Heal t hQuest ?
Yes! Mem bers w ill have access to the ?Anyw here? p rog ram  for virtual health  services th rough the 
HealthQuest  Health  Center. Mem bers m ay schedu le virtual appoin tm ents from  7 a.m . ? 5 p.m . 
Nurse on-call for urgent  needs after hours and  w eekends. On ly availab le for m em bers covered  by SEHP 
m ed ical p lan . Mem bers not  covered  by SEHP m ed ical insurance w ill on ly have access to elig ib le 
HealthQuest  w ellness p rog ram  act ivit ies.

Can  I st i l l  v ideo chat  w it h  a Heal t h  Coach?
Yes! Virtual Health  Coach appoin tm ents w ill be availab le. Call 785-783-4080 (TRS: Dial 711) to schedu le your 
appoin tm ent . Don?t  forget , in -person Health  Coach appoin tm ents are st ill availab le at  the HealthQuest  
Health  Center!

Are On-Sit e Biom et r ic Screen ing s or physician  form s requ ired  in  2027?
No! Sim p ly go to your p rovider?s office, HealthQuest  Health  Center or use the Anyw here p rog ram  to have 
your cholesterol check, g lucose check and/or A1C checked at  a local lab. To receive cred it s for p revent ive care 
services, claim s m ust  be subm it ted  to the SEHP m ed ical p lan  (Aetna or BCBS of Kansas).

How  can  I earn  Heal t hQuest  cred it s for m y f irst  eye exam  of  t he year?
Regard less of reason or d iagnosis, your first  eye visit  each year is covered  at  100% if you are enrolled  in  any of 
the SEHP m ed ical p lans (Aetna or Blue Cross Blue Sh ield  of Kansas) and  you use a Netw ork p rovider. You w ill 
need to p resent  your m ed ical card  to your p rovider at  the t im e of the service to receive your fu ll benefit  and  
earn  HealthQuest  cred it s.
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Earn ing  Cred it s

W hen  can  I st ar t  earn ing  cred it s?
Beg inn ing  January 1, 2027, all benefit s-elig ib le em ployees (enrolled  in  benefit s) m ay start  earn ing  
HealthQuest  cred it s as soon as they have elected  benefit s and  their benefit s have been processed th rough 
the State Em ployee Health  Plan . Rem em ber, to receive HealthQuest  cred it s for p revent ive exam s, claim s 
m ust  be subm it ted  to the SEHP m ed ical p lan  (Aetna or BCBS of Kansas) or dental claim s th rough the SEHP 
coverage adm in istered  by Delta Dental of Kansas.

I am  a new ly h ired  em p loyee. How  long  do I have t o g et  m y cred it s?
As a new  em ployee, you have 365 days from  the first  day of em ploym ent  to earn  40 cred it s tow ard  your 
p rem ium  incent ive d iscount . Here are tw o scenarios for a 2027 new  em ployee: 
1. If you earn  40 cred it s before Decem ber 31, 2027, you w ill earn  the p rem ium  d iscount  on  the next  1-2 pay 

periods. You w ill keep  your d iscount  for the rem ainder of 2027 AND for calendar year 2028! You w ill t hen  
need to earn  40 cred it s in  2028 for the fu ll 2029 prem ium  incent ive d iscount .

2. If you reach 40 cred it s earned in  2028, st ill w ith in  your first  365 days of em ploym ent , you w ill earn  the 
p rem ium  incent ive d iscount  on  the next  1-2 pay periods. You w ill keep  your d iscount  for the rem ainder of 
2028 AND all of calendar year 2029! You w ill t hen  need to earn  40 cred it s in  2029 for the 2030 d iscount .

How  do I receive cred it s for m y p reven t ive exam s?
The dental, vision , annual physical, w ell-person exam , lab  d raw s (includ ing  g lucose, cholesterol, A1C), 
vaccines (includ ing  COVID, flu , pneum ococcal and  sh ing les), cancer screen ings (includ ing  m am m ogram , 
p rostate cancer screen ing , cervical cancer screen ing , colonoscopy, skin  cancer screen ing ) and  boosters 
(includ ing  COVID, TDAP) cred it s are aw arded after the claim s have been processed by the SEHP m ed ical 
p lan  vendors (Aetna or BCBS of Kansas) or dental claim s th rough the SEHP coverage adm in istered  by Delta 
Dental of Kansas and Marathon Health  is not ified  to aw ard  the cred it s. Th is m ay take several w eeks for the 
cred it s to appear in  your account . HRA/HSA dollars w ill be aw arded on  the next  availab le paycheck after the 
cred it s have been processed by Marathon Health .

How  do I receive cred it  for a p reven t ive service t hat  are not  f i led  t h roug h  
t he SEHP?
To receive HealthQuest  cred it s, all p revent ive exam  claim s m ust  be subm it ted  to the SEHP m ed ical p lan  
(Aetna or BCBS of Kansas) or dental claim s th rough the SEHP coverage adm in istered  by DeltaDental of 
Kansas. If a m em ber receives care outside of the SEHP, and  w h ich  is not  b illed  to the SEHP m ed ical or 
dental p lans, HealthQuest  cred it s w ill not  be aw arded. Self-reported  services are not  elig ib le to receive 
HealthQuest  cred it s.
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Earn ing  Cred it s

W hy am  I n ot  seeing  m y p reven t ive exam  cred it s in  m y Heal t hQuest  por t al?
After you receive an  elig ib le p revent ive service, the SEHP m ed ical and  dental p lan  vendors, w ill not ify 
Marathon Health  that  you have com pleted  these act ivit ies. Th is p rocess can take 6-8 w eeks. Please contact  
SEHPHealthQuest@ks.gov if you do not  see p revent ive exam  cred it s in  th is t im e fram e.

IMPORTANT: These act iv it ies m ust  be com p let ed  w it h in  t he cu rren t  p lan  year, and  claim s m ust  be f i led  
w it h  t he SEHP m ed ical or den t al p lans t o receive Heal t hQuest  cred it s. If  no insu rance claim  is f i led , no 
cred it s w il l be aw arded . There m ay be a delay for you r cred it s t o au t o-popu lat e due t o subm ission  by 
you r doct or?s of f ice or t ransm ission  f rom  you r insu rance p rovider.

W hat  is t h e last  possib le dat e I can  earn  cred it s for t he 2028 Heal t hQuest  
Prem ium  Incen t ive Discoun t ?

HealthQuest  cred it s for the 2028 Prem ium  Incent ive Discount  can be earned January 1 - Decem ber 31, 2027.

Do spouses need  t o par t icipat e in  t he Heal t hQuest  Prog ram ?
Spouses do not  need to part icipate in  HealthQuest  for em ployees to earn  the p rem ium  incent ive d iscount  or 
HRA/HSA rew ard  dollars.

Can  I earn  a par t ial Prem ium  Incen t ive Discoun t  if  I don?t  earn  all 40  cred it s?
For Plan  A m em bers w ho have had a m in im um  of 365 days of em ploym ent , effect ive w ith  the start  of t he 
next  p lan  year, 20 cred it s can be earned to receive a part ial Prem ium  Incent ive Discount  of $240.

Can  I earn  Heal t hQuest  cred it s by using  Surency for m y f irst  eye exam  of  
t he year?
To earn  HealthQuest  cred it s for your first  annual eye exam  , the claim  w ill need to be subm it ted  th rough 
your SEHP m ed ical insurance (Aetna or BCBS of Kansas). If you use a netw ork p rovider, t hat  exam  w ill be 
covered  at  100% by using  your SEHP m ed ical insurance (Aetna or BCBS of Kansas).
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Heal t hQuest  HRA/HSA Rew ard  Dollars

How  lon g  w ill i t  t ake for m e t o see HRA/HSA rew ard  dollars in  m y accoun t ?
Your HRA/HSA rew ard  dollars w ill be earned th roughout  the year and  are deposited  in  your MetLife account  
1-2 pay periods after your cred it s are aw arded on  your HealthQuest  portal.

W hat  is t he dead line t o earn  t he Prem ium  Incen t ive Discoun t  and  HRA/HSA 
rew ard  dollars in  2027?
The dead line for HRA/HSA rew ard  dollars to be earned AND reported  to Marathon Health  is 
Novem ber 12, 2027.

How  of t en  w ill HRA/HSA balances updat e du ring  t he 2027 year?
HRA/HSA rew ard  dollars you earn  are p rocessed and aw arded th roughout  the year during  each pay period , 
un t il Novem ber 12, 2027, and  w ill be deposited  w ith in  1-2 pay periods after cred it s are earned. Note: The 3rd 
paycheck of the m onth does not include em ployer contributions such as HRA/HSA reward dollars.

All cred it s m ust  be earned  and  d isp layed  in  you r Heal t hQuest  por t al by Novem ber 12, 2027, t o be 
aw arded  HRA/HSA rew ard  dollars.

The dead line for earn ing  cred it s tow ard  the Prem ium  Incent ive Discount  for 2028 is Decem ber 31, 2027.

W hy am  I n ot  seeing  m y HRA/HSA rew ard  dollars in  m y Met Life accoun t ?
W hen HRA/HSA rew ard  dollars are deposited  in  your HRA/HSA on the sam e payroll period  as the regu larly 
schedu led  Quarterly Em ployer Cont ribu t ion , these am ounts are added together, and  show n as an  Em ployer 
Cont ribu t ion  in  your MetLife account . Check your pay stub  to see the ind ividual am ounts. Non State 
m em bers w ill see the HRA/HSA rew ard  dollars added to their m onth ly Em ployer Cont ribu t ion .

Exam ple: If enrolled  in  a m em ber-on ly p lan , your Quarterly Em ployer Cont ribu t ion  is $250. If you also earn  
$40 in  HealthQuest  cont ribu t ions, your MetLife account  w ill show  a total of $290 in  em ployer cont ribu t ions 
for that  pay period .

If  I leave St at e em p loym en t , w il l m y Heal t hQuest  earn ing s be funded  t o m y 
Met Life accoun t ?
An act ive paycheck is requ ired  for the SEHP to aw ard  the HealthQuest  earn ings. Once you leave State 
em ploym ent  and  are no longer receiving  a paycheck the HealthQuest  earn ings for your HRA/HSA account  
w ill end .

For exam ple: If you have a ret irem ent  or resignat ion  date, you w ill need to not  on ly com plete a HealthQuest  
act ivity, bu t  also redeem  your HRA/HSA rew ard  dollars for the act ivity before your final day. If you do not  
have an  act ive paycheck, you w ill not  be ab le to receive HRA/HSA rew ard  dollars for com plet ing  an  act ivity.
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Heal t hQuest  HRA/HSA Rew ard  Dollars

I w an t  t o con t r ibu t e t he IRS m ax con t r ibu t ion . W ill m y Heal t hQuest  earn ing s 
cause m e t o be over t he IRS m axim um  am oun t ?

The cont ribu t ions for HealthQuest  rew ards do count  tow ard  the IRS m axim um s for HSAs. The open 
enrollm ent  and  in it ial enrollm ent  portals take the IRS lim it s and  HealthQuest  earn ings in to account  w hen 
present ing  the m axim um  elect ion  am ount  to m em bers w hen m aking  elect ions. 

Mem bers can subm it  funds d irect ly to their HSA outside of the State?s payroll p rocess. If a m em ber elects to 
m ake cont ribu t ions outside of payroll deduct ion  in to their HSA and it  resu lt s in  the account  being  
overfunded, the m em ber m ay ow e taxes and penalt ies on  th is am ount . Mem bers are responsib le for 
m anag ing  their HSA account , t heir con t ribu t ions, and  paying  any taxes and penalt ies resu lt ing  
from  overfund ing .
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