
NueSynergy to MetLife Transition FAQ  
 

Q: Since the MetLife debit card will potentially hold funds for HSA, HRA and FSA, have 
they identified how they will prioritize how those funds are applied when you swipe the 
card? e.g. FSA first (if-FSA eligible), HRA second, HSA last?  

A: Funds would pull from the account in the following order. First it would process from an 
HRA account, second would be the FSA and then lastly would be an HSA account. 
However, if you have a Limited Purposed FSA, the funds for eligible dental and vision 
expenses will pull from the LPFSA first, the HRA second and then lastly the HSA.  

Q: What is a runout period for the FSA? Is that the 90-day grace period?  

A: It is 120 days; end of April to submit claims for reimbursement to NueSynergy. After that 
time any remaining balance will roll over according to the rules of the type of FSA. A 
reminder; for a rollover to occur the member MUST have an active FSA of the same type 
with MetLife in 2026. Any employee with a NueSynergy HSA Orphan Account will transition 
to an individual account by receiving a new debit card and welcome kit in the mail.  

Q: The individual bank accounts for the HSA with NueSynergy - does this mean that 
the employee still has the HSA to use but must work directly with NueSynergy for the 
account?  

A: Correct. The account will no longer be affiliated with the SEHP. The member would still 
be able to use those funds but would need to reach out to NueSynergy for any questions 
about their accounts or any other service questions.  

Q: With the NueSynergy orphan accounts will there be a monthly charge for the new 
debit card where those accounts will then be individual bank accounts?  

A: Please see the information outlined here. We have included the NueSynergy account fee 
information at the bottom of this document regarding the “orphan HSAs”.  

  



NueSynergy HSA “Orphan Accounts” 
Information:  
Members will be sent a new debit card upon the creation of the new account under their 
individual HSA account. The HSA administration fee is $3.75 per month.  

Members will need to reregister in the NueSynergy portal at www.nuesynergy.com to see 
the new account.  

If a member decides to move their funds, they will need to get a transfer form from the bank 
they are moving the funds to and send the form to:  

WealthCare Saver, P.O. Box 162177, Altamonte Springs, FL 32716  

There will be an account closure fee in the amount of $25.  

To view fees and other terms and conditions use link 
www.wealthcaresaver.com/disclosures  

Sample email to all members with NueSynergy HSA accounts:  

We recently received important changes in your health plan coverage or employment 
status. Your status change will result in several impacts to your HSA.  

What Changes Can I Expect Regarding My HSA?  

• New Account Type: Severed from your previous employer’s plan, you now have 
what’s referred to as an ‘Individual HSA’. All of the funds in your HSA are still yours. 
One of the best benefits of an HSA is that your account funds remain with you even 
when you change your health plan coverage status or leave your current employer.  

• New Debit Card: Your existing debit card has been deactivated You will receive a 
new debit card within 7-10 business days. You may begin using your new card to pay 
for qualified medical expenses.  

• Fee Changes: Your HSA is no longer associated with your employer’s plan and may 
be subject to the standard fees as set forth in the current HSA Fee Schedule found 
at the link below for the continued use of your HSA. Any fees assessed, including the 
monthly benefit admin fee of $3.75, will be deducted from your HSA account 
balance each month.  

To view the standard fees please visit: https://www.wealthcaresaver.com/disclosures  



• Review Interest Option: Please review your HSA interest option in the Portal as it 
have changed. The option includes a traditional interest option or a High-Yield 
interest option. The High-Yield option allows you to earn higher interest on your HSA 
cash balance by depositing your funds into a non-FDIC deposit account. There are 
no additional fees associated with the High-Yield interest option. You can 
change your election at any time by navigating to the ‘Interest Options’ page in the 
Portal. For additional information, please refer to the High-Yield HSA Supplement in 
the WealthCare Saver* Terms & Conditions by visiting the link below. 
www.wealthcaresaver.com/disclosures  

• Review Your HSA Statement Delivery Preference. Your HSA statement delivery 
method will remain unchanged. If you would like to change your statement delivery 
preference, you may update it in the Portal. Refer to the HSA Fee Schedule for fees 
associated with your statement delivery preference.  

• Review Your HSA Tax Statement Delivery Preference. Your tax statement delivery 
method will remain unchanged. If you would like to change your tax statement 
delivery preference, you may update it in the Portal  

• Online Account Access: You can continue to access and manage your account 
online, however, you may need to establish a new username and password by 
following the steps below:  
o Go to “Log In: at: www.nuesynergy.com and select the “Member 

(HSA/FSA/HRA)“ option  
o Select ‘Register’ and follow the prompts to create your new username and 

password.  

All of your account details and history will remain with your account on a go-forward basis.  

If you have any questions or concerns, please call us at: 855-890-7239.  

Sincerely,  

Your NueSynergy Team 


