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We're Here to Help

For questions, please contact HealthEquity Member Support

Phone
1-866-346-5800, (available 24/7/365)

Online
my.healthequity.com

Member Help Center

Access live chat and secure messaging through the HealthEquity
member portal


https://my.healthequity.com/ClientLogin.aspx

Your Health Reimbursement Account (HRA)

What is an HRA?

A Health Reimbursement Account (HRA) is a tax-advantaged savings account
available to you if you enroll in Plans C, J, or N. The State contributes to the HRA on
your behalf. You may use the money in your HRA to pay for eligible health expenses.!
When you earn HealthQuest rewards, you are eligible to receive additional
contributions into your HRA. The HRA will end if you terminate employment and you
will have 60 days to file manual claims for any expenses incurred while employed for
the plan year.

Employees who are not eligible to contribute to a Health Savings Account (HSA)
because of one of the following reasons will be able to elect the HRA option:

e Enrolled in Medicare A or B.
e Enrolled in TRICARE.
¢ Being claimed as a dependent on someone else’s tax return.

e Concurrent enrollment in another health plan not considered a Qualified High-
Deductible Health Plan.

State Employees: If you are enrolled in Plan C or N, employer contributions are
made to your account quarterly. HealthQuest rewards for Plans C, ], or N will be
made throughout the year. If you have remaining HRA funds at the end of the plan
year (December 31), the funds do not roll to the next year. Participants will have
60 days from December 31 to file manual claims for expenses incurred in the plan
year. If you should terminate employment, you will have 60 days to file manual
claims for any expenses incurred while employed for the plan year.

Non-State Employees: If you are enrolled in Plan C or N, employer contributions

are made to your account monthly. HealthQuest rewards for Plans C, J, or N will be
made throughout the year. If you have remaining HRA funds at the end of the plan
year (December 31), the funds do not roll to the next year.

Participants will have 60 days from December 31 to file manual claims for expenses
incurred in the plan year. If you should terminate employment, you will have 60
days to file manual claims for any expenses incurred while employed for the plan
year.

Note: New State and Non-State employees, the Employer Contributions will begin
the quarter following the benefit effective date. For additional information, visit the
Health Reimbursement Account Website. The employer contribution amounts are
outlined on the following page.

IMPORTANT: Should you terminate coverage with the State Employee Health Plan
(SEHP) prior to the end of the plan year, you will have sixty (60) days from your last
date on SEHP coverage to file any claims incurred while you were covered that plan
year. Participants will have sixty (60) days from the end of a plan year (December
31) to file any claims incurred during that plan year.



https://sehp.healthbenefitsprogram.ks.gov/benefits/tax-advantaged-accounts/hra

HRA Contribution Amounts

Health Reimbursement Account
Full-Time Employee Part-Time Employee

Employee/ Employee/
Spouse and Family Child(ren)

Employee/ Employee/

Employee Only Spouse and Family Child(ren)

Employee Only

$250 per quarter $500 per quarter $500 per quarter  $156.30 per quarter  $296.88 per quarter $296.88 per quarter

Employer

RaniC Contribution
Total: $1,000 year ~ Total: $2,000 year  Total: $2,000 year  Total: $625.20 year  Total: $1,187.52 year Total: $1,187.52 year

Ellevan $125 per quarter ~ $281.25 per quarter $250 per quarter $78.15 per quarter  $210.94 per quarter  $148.44 per quarter
Plan N .

S blion Total: $500 year Total: $1,125 year Total: $1,000 year  Total: $312.60 year ~ Total: $843.76 year  Total: $593.76 year
Plan J Employer HealthQuest HealthQuest HealthQuest HealthQuest HealthQuest HealthQuest

Contribution Rewards Earned Rewards Earned Rewards Earned Rewards Earned Rewards Earned Rewards Earned

Note: Employer contributions for Non-State employees are made to your account monthly.

What your HRA covers?

Qualified expenses include:
e (Copays, coinsurance and deductibles
e Office visits
e X-rays
e Labwork
e Qualified dental and vision expenses

Valuable features make it easy for you

e Seamless enrollment process and account setup

Prescriptions
OTC medications & supplies

Items such as blood pressure
monitors and diabetic testing
supplies

For full list, go to IRS Publication
502: irs.gov/pub/irs-pdf/p502.pdf

e Easy payments using a single, smart, multipurpose debit card

e 24/7/365 account access through the easy-to-use online portal and mobile app

e Enhanced mobile app technology with the ability to scan bar codes to determine eligible

expenses

e Tailored educational resources and decision support tools and one-click answers to your

benefits questions

Take advantage of tax-free employer dollars to keep more

money in your wallet




Accessing Your HRA Online

Step 1:
Log in to your account

e (Go to my.healthequity.com

e Select Register Your Account

HealthEquity

E E Username

Download HealthEquity Mobile for Forgot username or password?
secure account access on the go.

Create a passkey, authenticate account access,

monitor activity, and more-anytime, anywhere. Are you a member logging in for the first time?

Register your account

digicert Trusted / &Secure

Login help

Step 2:
Account authentication

e Provide your first and last name, zip code and
birth date

e Select Next

HealthEquity

Account Activation: Find your account

J 1 Find your 2 Verify your 3 Set up your 4 Your email
account identity login settings

Welcome to HealthEquity!

Help us find your account

First Name

\

Last Name

Birth Date m

Zip Code



https://my.healthequity.com/ClientLogin.aspx

Accessing Your HRA Online...Continued

Step 3:
Account authentication

Confirm the last four digits of your SSN and your HealthEquity debit card if
available

Select Next

Enter your phone number and select if you prefer to authenticate via a text or
phone call

HealthEquity

Account Activation: Verify your identity

1 Find your 2 Verify your Set up your 4 Yuuremail\
" account . identity . login ) settings J

Confirmit's you. -

Type the last 4 digits of your Social Security Number and HeslthEquity card

HOOK-XX- Last 4 digits SSN

OHOOI00C Last 4 digitsoncard ) 1 don'thaveacard

HealthEquity Member Portal

I Account Activation: Additional Identity Verification

1 Find your 2 Verify your 3 Additional 4 Set up your 5 Your email
" account . identity . Identity . login . settings
Verification

Send me a temporary password
Enteryour phone number and we'll send you & temporary passward to verify your identity.

Your Phone Number

555-555-5555

® Text Me
O callMe

| don't have a phone




Accessing Your HRA Online...Continued

Step 4:
Create username, password and security question

e Enter a username that must include at least 6 characters, letters and numbers

e Enter a password that must have at least 8 characters, letters, numbers and
symbols (case sensitive)

e Confirm password

e Enter your phone number and select if you prefer to authenticate via a text or
phone call

I Account Activation: Set up your login Now choose a username, pa

security question. Going for|
these credentials to log in t

) 1 Find your 2 Verify your 3 Set up your

4 Your email
account identity login

settings

HealthEquity portal.

Create a username, password, and security question
Your account has been found and activated. Now, let's pick a username, password, and a security question in case you forget
your password.
Username
DemoUserName Select a security question.. v

*  Musthsve st least 6 characters
*  Leuters snd numbers

Answer
Password
........... +  Mustheve st lesst 4 characters
= Shouldn'tmatch your sccount pessword
= Must have atleast 8 characters = Shouldn'tbe discoverable on social media
= Letters, numbers and symbols = Shouldn'tbe based on something that changes frequently

*  Casesensitive

Confirm Answer

CenfirmPassword ~~ ssssssssssss

-----------

This username is available!
Your password is acceptable!

Step 5:
Complete registration

e Select a security question

e Provide an answer that should include a least 4 characters, shouldn’t match your
password, shouldn’t be posted on social media or based on something that
frequently changes.

e Confirm Answer
e Select Next and Finish

First-Time Member Login

. ‘1 Find your ‘2 Verify your ‘3 Set up your 4 Your email

account identity login settings

Your email: demo@healthequity.com has been added to your account.

Congratulations! You have pleted the

g ion process. Click FINISH below to login to your HealthEquity account.




Add a Bank Account

Step 1:

e Add a personal bank account to your HealthEquity account(s) by selecting your
name and profile in the upper right corner.

e Under Account/Payment/Contribution Settings, select the + sign under External
Accounts to add a bank account.

Note: You can use your linked bank account to reimburse yourself from your FSA
account for expenses paid out of pocket.

Step 2:

e Select a phone number to receive a verification code
e Click Send Verification Code

e In the popup, select Send SMS Code

e Enter verification code

e Once verified you are transitioned to Plaid Bank Account Verification

Add External Bank Account

For security, please verify your identity.

A one time passcode will be sent 1o your phone via text. This code will onky
be valid for 10 minutes and can only be used once,

Send Y v ification code to:

@:r\-’::-:-n B0y

() o955

Send Verification Code Update phone numbers

HeatthEquity uses Plald for Ientity VeriBcation

§ Fast and Secure,
Verification u{ually takes legs than a few seconds and is encrypted

B How we verify you
To bearn how our senvide provider uses data you provide and device data, see
their Privacy Statement

Step 3:

Bank Account Verification is the third step in adding the EFT account. Members must
use Plaid to add or update direct deposit information. Together with IDV, this
ensures the correct member is adding EFTs to the correct account.



Remove a Bank Account

Step 1:

e Go to the homepage, select the member's name and then Profile.
e Select your account

e Scroll to External Accounts and click the + icon

Account S Payment / Contribution Settings

External Accounts

Account Name Account Number Account Status Latest Update

Step 2:

e Select Delete next to the account to be removed

o Bank I Account Date Status Delete
Information Ll Number Added Account
MyChecking Wells Fargo  Checking  #####1234  6/3119  Verified dshrute  NJA




How to File a Claim

You can submit your claim through the Participant Portal, mobile application, or
reimbursement Request Form (accessible from your Participant Portal). Once the
claim is approved, funds will be reimbursed directly to you via check or direct deposit
(depending upon accounts linked). When filing a claim if you did not use your debit
card, you will need to show that the expense has been paid out of pocket. Should
your claim be denied, you’ll receive a communication advising what further
information is needed. This will be located under the Recent Activity tab.

Step 1:

Log in to your account to initiate a claim for payment or reimbursement
e C(Click Reimburse Me or Pay Provider
e Enter payment information and select Submit Claim

Step 2:

Upload digital copies of receipts and documentation related to the item or service and
add them to your newly created claim.

e Pay provider: HealthEquity will send payment directly to your provider based
upon the address you provide in the claim submission.

¢ Reimbursement: HealthEquity will reimburse the eligible amount directly to
you.

Note: Receipts must be uploaded in the following file types: JPG, JPEG, GIF, PNG, or
PDF. The file size cannot exceed 8MB.

Step 3:

The IRS has specific rules that require all expenses to be substantiated;
documentation must include five pieces of information:

e Start date of the service
e End date of the service
e Amount

e Provider

e Type of service

e Recipient

Note: If the transaction is a co-pay, please note this on the receipt from the
provider’s office.

10



How to File a Claim...Continued

Submit a repayment

If we have not received sufficient documentation in a timely manner on any paid
claims, if may be used to offset a future reimbursement, or we’ll request repayment
from you. If you need to make a repayment, you'll see a message under the Message
Center tab or in the Tasks section on the Home page.

SPONSORED ACCOUNTS

Healthcare FSA 2022

- =] ==} =
. $1 & hds P View [ S L Pk a8 P L
't 2 i (5]
= $180.83 12/31 §
$490.01 : (% FSA store
HETORICAL ACTOUNTS C& Tr s

¢ Navigate to the transaction that requires verification (the same area where
"Transactions needing attention" are displayed for substantiation activity).

e Open the unverified card transaction.
e (Click "Submit Repayment."

e Choose a repayment method:

e Bank account on file

e Debit card

e Credit card

e Submit the payment for the unsubstantiated transaction amount. The
documentation states that payment may be submitted through the EZ Receipts
portal at HealthEquity.com.

Note: If you believe you have sufficient documentation for a claim that has been
denied and is pending repayment, you can select the Upload Receipt option. The upload
option may not be available if your original claim documentation was denied as
ineligible. However, you may still submit along with a corresponding claim notification
from your message center for re-evaluation.

11



HealthEquity Debit Card

Your HealthEquity debit card provides you access to the funds held across all
healthcare and commuter accounts you are enrolled in. The card will be smart enough
to tap into your plan balance based on where you are using your card. Please visit the
Resources page on the participant portal for a list of qualified medical expenses.

Advantages of the debit card:

i HealthEquity*
e Pay directly from your account(s) at the M Metlife ealthEquity’

point-of-sale for qualified expenses. ==,
e (Charges are paid directly to the provider/retailer.
¢ No waiting for reimbursement. DEBIT

VISA

Qualified expenses:

The IRS determines what expenses you can pay for. For more information, see IRS
Publication 502 at irs.gov/pub/irs-pdf/p502.pdf. In addition, there may be legislation or
additional publications that may modify or expand available qualified expenses.
Employees should refer to their employer’s plan document(s) for the latest list of
qualified expenses under their plan.

Using the card:

To activate your debit card, call the activation line at: 1-866-296-2852. To
activate your card online go to Manage Cards and select Activate Card. If you have
issues activating your card, please contact HealthEquity Customer Service at 1-866-
346-5800, we're available 24/7/365.

Some accounts may not require you to submit documentation for purchases
made at retailers that use an Inventory Information Approval System (IIAS). These
merchants will approve eligible expenses at the point of purchase. You should save all
receipts. For a complete list of IIAS merchants, visit sig-is.org.

You'll be able to create a PIN number when you activate your debit card. Some
merchants may require you to select a PIN at time of purchase. If offered a choice, you
can use the card for signature-based transactions - select the credit option to sign
your receipt instead of being required to provide a pin number.

When using your card at these merchants, you’ll swipe your card for the entire
purchase amount. Eligible expenses will be charged to your debit card. You'll need to
use another form of payment for any ineligible items. Documentation may be required
if eligible items are not verified at the point of sale. You'll receive an email or mailed
notification if documentation is required.

You can add your HealthEquity Card to your digital wallet through Google Pay
or Apple Pay. Access the HealthEquity Mobile app to add your card to your digital
wallet with a few simple clicks.

Ordering additional card(s):

One debit card is issued to you. To order additional debit cards, go to Manage Cards
and click Order Replacement Card. Click Submit.

12
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HealthEquity Mobile App

Save time and gain the insight you need to manage your account(s) by downloading
our mobile app. To download, search HealthEquity Mobile on the Apple or Android
app store on your mobile device.

Our secure mobile application makes managing your account easy through quick
access and intuitive navigation to all your account information! This app is designed for
your Apple device (including iPhone®, iPad®, and iPod touch®) version 6.0 and higher
or Android device, version 2.2 or higher.

Easy, convenient and secure

e Simply log in or register to begin
managing your account quickly and
easily.

e No sensitive account information is ever
stored on your mobile device. Secure
encryption is used to protect all
transmissions. §3,890.12

Connects you with the details S
¢ Quickly check available balances. S

$500.00

e Access account details.

e C(lick to call HealthEquity Customer Service R

§240.00

with questions. I
e —— Scan to download
e View notifications and messages about your
account.
e Add your card to your digital wallet with a Download HealthEquity Mobile for
few simple clicks in the app. secure account access on the g0.
PI‘OYIdES additional tlme-savmg Create a passkey, authenticate account access,
o ptIO ns monitor activity, and more-anytime, anywhere.

e View transaction details.

£ Download on the ATITON
| App Store * Google Play

e File a claim and upload receipt
documentation with your mobile camera.

e Initiate a repayment for an ineligible expense.

e Use the Documents tab to enter
medical expense information and
upload receipts for personal
recordkeeping.

e Scan the bar code of a product to
determine if it is an eligible
expense.

13



Frequently Asked Questions (FAQ)

How do I know how much is available to me through my HRA each plan year?
State employees receive contributions quarterly and non state employees receive
contributions monthly. You can check your available balance on the participant
portal or mobile app at any time.

Can I be reimbursed for my dependents’ qualified expenses?
Yes, if your dependent meets the definition of a dependent as defined by the IRS.

What can I use the money for?
Qualified expenses include:

e Health insurance deductibles
e Coinsurance and co-pays

e Other expenses included in IRS Publication 502—Medical and Dental Expenses
as eligible or qualified expenses.

Qualified expenses must be incurred by you and/or eligible members of your family
and take place within the benefit plan year.

How do I access HRA funds?

There are three ways to pay for expenses. You can use a debit card which is connected
to your account. You can also pay providers directly through the online member portal
or pay out of pocket and submit receipts for reimbursement.

If I use the debit card, do I have to provide a receipt?

IRS rules require HealthEquity to validate your debit card transactions. Even if you used
your card at a doctor’s or dentist’s office, not all services are eligible. You may be asked
to submit your itemized receipt or documentation to validate your expense.

What does my receipt have to include?
An Explanation of Benefits (EOB) is the preferred documentation to validating medical
claims. A valid receipt should contain the following items:

e Patient name

e Service provider

e Service date

e Description

e Amount your responsible for

How can I keep track of my account?

You'll have 24/7/365 online access to account information through the online portal and
mobile app. You can view details on contributions, balance and spending. Download the
HealthEquity app for your device from the Apple app store or Google Play and login using
the password you use to access the online portal.

14



Frequently Asked Questions (FAQSs)
...Continued

What happens if I don’t use all my account funds during a particular period?
HRA claims must be incurred during the calendar year (January 1 — December 31). You
have 60 days at the end of the plan year to submit claims incurred for the prior year.
Any money left in your HRA at the end of the year will be retained by the State of
Kansas.

What happens when I retire or terminate?

The HRA is not portable and should you terminate coverage with the SEHP prior to the
end of the year, you will have sixty (60) days from your last date on SEHP coverage to
file any claims incurred while you were covered that plan year.

1. See IRS publication 502 available at http://www.irs.gov/pub/irs-pdf/p502.pdf for a list of possible qualified expenses.
In addition, there may be legislation or additional publications that may modify or expand available qualified expenses.
Please refer to your employer's plan document for the latest list of qualified expenses under your plan.

Like most group benefit programs, health savings and spending account programs offered by MetLife and its affiliates
contain certain exclusions, exceptions, waiting periods, reductions of benefits, limitations and terms for keeping them in
force. Nothing in these materials is intended to be, nor should be construed as, advice or a recommendation for a particular
situation or individual. Any discussion of taxes is for information purposes only, does not purport to be complete or cover
every situation and should not be construed as legal, tax or accounting advice. Participants should consult with their own
advisors for such advice. Federal and state laws and regulations are subject to change.

MetLife Consumer Services |200 Park Avenue |New York, NY 10166
© 2026 MetLife Services and Solutions, LLC
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