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HealthEquity Mobile App
Save time and gain the insight you need to manage your account(s) by downloading our mobile

app. To download, search HealthEquity Mobile on the Apple or Android app store on your mobile

device.

Our secure mobile application makes managing your account easy through quick access and 

intuitive navigation to all your account information! This app is designed for yourApple device

(including iPhone®, iPad®, and iPod touch®) version 6.0 and higher orAndroid device, version 2.2 or

higher.

Easy, convenient and secure

• Simply log in or register to begin managing your 

account quickly and easily.

• No sensitive account information is ever stored on 

your mobile device. Secure encryption is used to 

protect all transmissions.

Connects you with the details

• Quickly check available balances.

• Access account details.

• Click to call HealthEquity Customer Service with 

questions.

• View notifications and messages about your account.

• Add your card to your digital wallet with a few simple 

clicks in the app.

Provides additional time-saving options

• View transaction details.

• File a claim and upload receipt documentation with 

your mobile camera.

• Initiate a repayment for an ineligible expense.

• Use the Documents tab to enter medical 

expense information and upload receipts 

for personal recordkeeping.

• Scan the bar code of a product to 

determine if it is an eligible expense.

Like most group benefit programs, health savings and spending account programs offered by MetLife and its affiliates contain certain exclusions, exceptions, waiting periods, 
reductions of benefits, limitations and terms for keeping them in force. Nothing in these materials is intended to be, nor should be construed as, advice or a recommendation for 
a particular situation or individual. Any discussion of taxes is for information purposes only, does not purport to be complete or cover every situation and should not be construed 
as legal, tax or accounting advice. Participants should consult with their own advisors for such advice. Federal and state laws and regulations are subject to change. ​
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